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1. Background

As a validator your task is to review and approve translated content, check for brand
consistency and messaging. This guide shows you how accept the job in the LanguageWire
platform and how to work in the validation tool Smart Editor.

2. How to accept a validation job

Use Google Chrome, Mozilla Firefox or Microsoft Edge to get the best functionality!

There is a short dictionary at the end of the document with terms you might not be
familiar with.

LanguageWire will, for most projects, invite you at the start of the project, that is before the
translation is completed (unless agreed otherwise). The invitation contains:

Project details

Expected start date of the validation (translation delivery date)

The planned validation deadline

To accept the job, click on the blue button in the email and then click the orange button
Accept Job on the job page after you have signed into the platform. If you accept the job
before the translation is completed, you will be notified via email as soon as the translation is
completed.

Show Source Text

Please carefully read through the briefings under the headlines LanguageWire briefing and
Message to your experts (if added by project manager) and check that the deadline is
feasible for you.

If you need to ask for an extended deadline (e.g. due to a Accept Job
planned vacation) you can suggest a new date and time
under Deadline (CET/CEST) * before pressing Accept
Job. Please use the comment field to explain why you are
making a deadline suggestion.

If you have questions regarding the
deadline, please contact the project manager. The
project may have a deadline that isn’t possible to
extend.
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3. Validating a translation in the online tool

Smart Editor is the primary online tool, which needs Internet connections, used for
validation. To start the validation, press the grey Validate button, on the top of the job page.
If the button is not available, it likely is that the translation is still ongoing. See the “estimated
delivery date” to note when your validation is expected to be available.

Validate |Download~ Translation memory~ Termbase~

The recommended web browser is Chrome as it supports the full set of
functionality within Smart Editor

3.1. Editing in Smart Editor

The editor consists of two columns. One for the original (source) and one for the translated
(target text). Every phrase (segment) is located to a cell and matched from source to target.
The text is segmented in order for the text to be saved to the translation memory (TM).

To edit a segment of text, click on the target text. That segment is now open for editing. At
the bottom of the editing pane there are a number of features to help you. If you hover over
the buttons under the segment you can see information about the features.

This short example text has been created to give you a Denne korte eksempeltekst er udarbejdet for at give
full demonstration of our online tool Smart Editor. dig en komplet demonstration af vores onlinevaerktej

Smart Editor. 123
sy koo x o~ w4 CEED

To move to the next segment, you need to press Save (or CTRL + enter). When you click
Save, you'll be taken to the next segment with the status "initial” (the status indicates the
segment has not been edited yet). In order for the progress to show correctly in the progress
bar, you need to press Save in all segments, even the ones you don’t edit. However, all
segments are saved. If you for speed which only to save the edits you make and not confirm
each segment, the entire text is delivered once you “finish”.

If you press the blue text Show more under the source text different linguistic options will be
displayed. * See section “Advanced skills in Smart Editor” for more details.

TERMS

demonstration demonstration |
Smart Editor Smart Editor |

3 online tool onlineveerktej |
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3.2.

Tabs under “Show more”
Suggestions

Terms

History

Concordance

Symbols

QA

Here you can find other suggested translations (if available in the
translation memory).

On this tab you find relevant terms from the Term base. You can also
see if they are approved or not.

If several changes have been done to the segment, these are visible on
this tab.

Use this tab if you would like to search on how a certain term has been
translated and saved to the translation memory in previous translation
jobs.

If you would need to add special characters, you can find them here.
See tip box below.

Here is the list of the quality checks that are done in the segment and
these can be set according to your preferences.

Non-breaking space — is marked using a circle symbol. It is used when you need a
space, but want to ensure a line break is not inserted in between the text where this
symbol has been used. Example: 17 kg should remain together and would look “17°kg” in
smart editor to show it is a Non-breaking space.

Non-breaking hyphen — just like a non-breaking space, the non-breaking hyphen
ensures that the hyphenated text is not subject to line breaks.

Show less

a a

wn

H

Valkommen till Smart°Editor
@
SLETR S S0 CEabD
HIST CORDANCE SYMBOLS QA
i 4 4 ® ¢ e & & & 1 11 o A 6 6 &6 0 u
E o Y
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3.3. Save options
3.3.1. One item at a time

When you have done the necessary changes to the segment, there are three

saving options:

PREVIEW
0 Save Ctrl+Enter
(/] Save without TM Alt+Enter
o Save as draft Shift+Enter

Save this is the primary used option. It co

nfirms the edits and stores them to the

translation memory to ensure re-use in future translations.
Save without TM is often used for creative translations and/or one-off translations.

You should only use this option when you
be used again.

are sure that this exact translation won'’t

Save as draft is used when you have made edits but need to continue with other

parts of the text before you confirm your e
drafts before you make your final delivery.

dit. You can filter on status and find your

Confirm with your team, before using “Save without TM”, that this is a

setting used by your organisation.

3.3.2. Multisegment saving
At the top corner of the search bar there is an
arrow which opens a menu to select multiple
segments and approve them in one go.

It allows you to either select individual segments,
or mark all in one go. Once you have made your
selection, click on “Multi select actions” and
choose the action you would like to apply.

2

Validation job

D

@ 5 selected -| Multi select actions « I
o Selectthese | @ HEE @ 1d use the "Multi select actions’
Save without TM
Welcom
saveasdraft
@ 2 This she d to give you a full demonstratio
Smart Edifor.

approve text

You can see the text in®layout as you edit it, helping you be more efficien;

This part of the example is to show you our easy tool for handling repetit
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3.4. Panesin Smart Editor
There are some panes in SmartEditor that are good know.

Editing pane, this is the main pane where you see the source text and translation
side by side. This is also where you edit.

anguagewire  FILE~ EDIT~ VIEW~  HELP ~ B shortcuts (@ Preview

33%

Smart Editor (validation demo project) — validationjob

50f 15 done

arg Filter (Al - v
Valkommentill S
This short example text has been created to give you a full demonstration of our online tool Denna korta exempeltext har skapats for att ge dig en fullstandig demonstration av vért 0%
Smart Editor. onlineveriiyg Smart Editor.
&r ett onlineverktyg som gor det enkelt for dig att snabbt dversétta, granska
and approve text. och godkénna text.
4 I You can see the text in®layout as you edit it, helping you be more efficient. Du kan se texten i layouten nar du redigerar den, vilket hjélper dig att bli mer effektiv.
This part of the example is to show you our easy tool for handling repetitions in a project Den hir delen av exemplet &r till for att visa dig vart enkla verktyg for att hantera o Q
and/or document. upprepningar i ett projekt och/eller dokument.

The progress bar at the top of the page shows you how much of the text has been
“saved”. It only counts the segments you have confirmed. It does not update if you
read without saving. Make sure to either save individually or use the “Multi select
action” menu to ensure progress bar is up to date.

84%

21 of 25 done

The preview pane will show the text in contact for supported formats. You can
move the preview to either left or right of the editing pane, or even pop it out and
move it to a second screen. For docx and pptx files, it will be possible to switch

between Source and Target
preview_ PREVIEW A

m Source @

Uﬂ Target

3.5. Deliver the validation

When you have completed your review and your progress bar has reached 100%, click the
green button with the with arrow in the top left corner.
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H anguagewire  FILE~ EDIT =  VIEW = ELP =
Go 1o job 4859596 5

To complete the job, you must press the orange Finish button at the top of the job page.

After you have pressed Finish Job you can add a comment in the comment field before you
deliver.

Once you deliver the text, it's forwarded directly to the translator who reviews your
suggested changes, takes notes for the future and do a final check of the text.

Finish Job
ment
2 +~ ~ 1 4 B J U S AR A A F B S
= === == - T
By finishing this job you confirm that it is ready for delivery. Are you sure you want to proceed?

Cancel

4. Advanced

4.1. Tags in Segment

Many file formats produce tags in the translatable text in a translation editor. It is crucial that
the tags are transferred from the source text to the target takes to ensure that the translated
text appear in the same order and has the same format as the source text otherwise the
content won’t have the correct formatting after the translation is delivered.

T IEREBE-GE 8100.0
1 - </rpr id="1" transform="close"> JHERIEIEIN ollale[s|

seat especially

You will not be able to save a segment in case tags are missing.

To be sure that they tags are managed in a safe way, you can use the tag use the tag tool
found in the editing view. If you are unsure what the tags’ function is, please contact your
project manager.
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To view the tags with detailed tag information, change the settings under Tag Display on the
View menu

e
O

@.

4.2. Search and replace

It is possible to search in Smart Editor for any word or phrase, using the search fields. Select
to search on either Source or Target text.

It is also possible to replace a word, phrase or full sentence throughout the job. Start by
clicking the replace symbol to the right of “Filter”. Write the term/phrase to replace into the
Target text box and add the new term/phrase in the Replace text box.

[$ D Q, term X W Filter ~

Whole words [] Case sensitive [ &% terms X ] X

The segment(s) with the new replaced term/phrase will get the status Draft. If you have
changed to new term/phrase that occurs in several segments you can filter on Draft and
confirm the segments. This gives you an opportunity to review the replacement in full
context, before they are approved.

The features “Whole words” or “Case sensitive” will impact the replace logic, however, the
search result will still show all of the segments which has the original “search”.
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4.3. Repetitions
It is possible to save repeated segment after a change has been
inserted.

Tnhiifsegzi::r:)‘paars multiple times

First time a user saves any repeated segment, the Repetition
settings dialogue is shown. The user can then choose how the e
propagation should happen. Ome
It is possible to select to include different states of segments = °
(save/draft/save without TM) to select to which to propagate to. This means 0 ¢
that the user can easily save all the repetitions to the translation memory in 8] °
one go, even if a segment was earlier saved and/or is in draft etc. B3 -

4.4. Symbols
Next to the right of the target segment, a number of symbols with different meanings are

visible.

@

This segment needs your attention.

This segment needs to be approved.

This segment is already approved from a previous translations and therefore a
100 % match towards the existing translation memory.

This segment has been changed, but not approved (status Draft), and needs to
be approved.

An orange triangle with an exclamation mark is a QA warning. Hover or open
segment to read the warning. Some warnings needs be corrected, like if a
segment is missing a full stop. Other warnings don’t require editing. like if the
source contains a measurement in meters and the measurement in the
translation is converted to feet (the warning will indicate that numbers are not
identical).

A chevron in deep grey means that the segment is a repetition. If you hover over
the chevron you can see the number of the repetitions and take actions to copy
edits added in the first segment to all the following segments.

A chevron in light grey means that the segment is auto propagated (copied)
from a repetition earlier in the text.

A repeated segments can’t be copied to a segment before the one you are

editing, only to segments below it.

4.5.

QA check

The quality assurance check (QA) helps you find errors, potential typos and much more. It is
shown with an orange warning triangle. When you open the segment you can view the
warning and read the explanation. If you then hoover over the warning it will highlight where
the error occurs in the segment to help you correct it.
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A QA check warning does not prevent you from saving a segment. Some warnings might be
“false positives” as there could be writing rules requiring you to use different spacing or
punctuation. It is there to ensure any inconsistency from source is intentional.

Era egna medarbetare kanner till ert varumarke bast och nar Smart Editor kan
de validera texten snabbt.

5 1 U X O % x e ot 1600 U@ sove | v

It is possible to turn off certain QA checks if you prefer, and to personalize the settings. Note
that if you turn of a warning, it will turn of for the entire job. However, the setting reverts back
to default for each new job.

Your in-house employees know your brand the best and when they use the Smart Editor, Era egna medarbetare kanner till ert varumarke bast och nar de anvander Smart Editor kan
they can validate text fast de validera texten snabbt.

B r U T O e x e i e/ [0 sme | -]

)

Mismatched multiple white spaces

Verifies if the target text has multiple white spaces not present in the source text .
Mismatched non-breaking space .
ferifies if the non-breaking spaces are the

Mismatched numbers

Verifies if the numbers present in ge .

4.6. Spell check

Smart Editor has an integrated spell checker to support you in your work to find any spelling
errors. It works similar to spell checks found in tools such as MS Word.

4.7. Filters

Smart Editor provides both static and dynamic filters. A static filter shows the same
segments every time it is applied during the lifespan of the job, whereas a dynamic filter
reflects the current status of the segments. By using provided filers you can choose which
kind of segments you want to see when you validate the text.

Press the filter menu and select the filter you would like to apply. Below is a description of
each filter option.
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All
(static filter)

Needs attention
(dynamic filter)

Draft
(dynamic filter)

Confirmed
(dynamic filter)

Auto-approved
(static filter)

New content
(static filter)

All

Needs attention
Draft
Confirmed
Auto-approved

New content

As the name indicates this shows all segements.

Segments that are not approved/confirmed (“Saved”) will be filtered
with this option. The filter includes segments that can also be found
under Auto approved and New content.

This filter shows the segments that have been edited during the
validation, but not yet approved/confirmed (“Saved”). Thus you can
easily find segments you have edited and need to revisit before you
approve/confirm them.

This option filters the segments that have been “Saved” in the
validation job and thus are approved/confirmed.

This filter shows the segments that are marked as auto-approved.
These are segments that have been translated with a complete match
towards the translation memory. This means that the segment has
been translated in a previous project and thus has already been
validated.

This option shows all segments that are “new”. This means that these
segments did not have a complete match in the translation memory
before this project. They carry a translation that is performed on this
particular project. Note that a segment that is called “new content”,
could contain partial matches to the translation memory. If a word,
punctiuation or similar has been changed, this will be enough for it to
be categorized as “new” instead of “auto-approved”.

5. Dictionary

Frequently used terms explained.

Auto propagated

The segment is automatically copied to a segment from an identical repetition.
Propagation

Propagation means that your edits will be copied and saved to all other repetitions.
Segment

The text is divided into segments to store the text into a translation memory. The
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segmentation is controlled by an algorithm. It most commonly divides sentence by
sentence, but can also divide by line breaks, headline, rows, cells etc.

Source text

The original text before translation.

Target text

The translated text.

Translation memory (TM)

The segments are saved to the translation memory (TM), which is a database that
saves all the translated content to be used in other projects with the same
language combination for your company. The translation memory helps the
translator to save time and helps keep the translated texts for your company
consistent.

Validation

An inhouse expert reviews the translation before delivery. The validator is
responsible to confirm the translated content, check for brand consistency and
messaging. Validation edits in Smart Editor are saved to the translation memory.
Tag

A tag indicates that an additional functionality is applied on the original text, for
example formatted text and links.




