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1. How to log in 
 

◼ Log in with your credentials at https://www.languagewire.com/ in any internet 

browser (Google Chrome is recommended though). 

 

 

In case you need to reset your password, select Forgot your password? and enter your 

work email address. 

 

2. How to access your company’s projects 
 

You can follow the project progress from your Dashboard.  

Beneath Your current projects, you can see any projects that you’ve initiated yourself. To 

view your colleagues’ projects, go to See full list: 

 

 

Remove the filter that is set to your name: 

 

 

 

You will then see projects that have been created by other TD SYNNEX users, no matter its 

status (project draft, project in configuration, project in progress, project finished, quote in 

progress, quote awaiting acceptance).  
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Click on the project link to access a specific project: 

 

 

By scrolling down to the bottom of the project page, you will see the Assignments and the 

status of each language pair. By unfolding the workflow, you can see the status of each 

underlying job. You will also see the deadlines for the respective jobs, as well as the first 

name of the person working on the task. 
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3. Advanced search settings 

 
You can use various filters to find the information you are looking for. There are Quick 

filters, as well as a magnifying glass that you can use to search for e.g. a specific user’s 

projects, specific target languages, etc: 

 

 

 

You can restore the original, default filters, as well as clear all filters: 

 

 

Use this icon in the right corner to access the Column Manager and choose what search 

parameters are shown first: 

 
 

From the Column Manager you can add, remove and move around the search parameters. 

In this example we’re adding the “Desired Delivery Time” as on of our top search filters: 
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